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Dr. Montgomery is a performance improvement professional focused on 

identifying business opportunities, solving problems, improving 

operations, and working with executive leaders to implement solutions 

for change. He is currently a faculty member in the Terry College of 

Business where he teaches undergrad and MBA operations 

management, supply chain management, and project management. He 

has more than 15 years of experience working with large organizations 

across multiple industries including consumer goods, retail, financial 

services, healthcare, industrial supplies, and utilities.  

Prior to teaching, Troy served as a strategy engagement leader at the health and wellness 

company Humana. At Humana he led teams focused on driving organizational improvements, 

reducing costs, and building individual and team capabilities across multiple lines of business. 

Troy started his career as an engineer at General Electric where he successfully led manufacturing 

projects and later large teams in the field of operations. He moved into a career in consulting 

where he helped solve complex business problems and advised executives in Fortune 500 

companies that included Bank of America. Troy is also an experienced researcher, adjunct 

professor, and dissertation chair to doctoral candidates at the University of South Florida. 

He received his BS in Mechanical Engineering with honors from the University of Notre Dame, 

graduated top of his MBA class at the University of Georgia, and earned his Doctorate degree in 

Business Administration (DBA) from the University of South Florida. Troy is a certified Lean Six 

Sigma Black Belt and a Project Management Professional (PMP). 

Outside of teaching and advising organizations, he enjoys spending time with his wife, son, and 

daughter. 


